We're thrilled to introduce a new partnership with OFX - an award-winning globally trusted leader in digital money
transfers. Now, you can enjoy 24/7 self-serve access to domestic and international transfers and payments with
competitive foreign exchange rates and a low $25 fee for same currency transfers.

How to sign up for OFX at Prospera for your personal money transfer needs

Things to have ready, before you sign up

J Desktop/laptop to begin your account set up using Google Chrome browser
J Valid email address

v Smart phone with cell number for ID verification and 2-factor authentication

J One or more forms of valid picture ID from the list below:

Passport - Citizenship card - Indigenous/Indian status card

Driver's license «  Permanent residence card » National ID
Note: NEXUS is not a supported form of ID currently

J Proof of address - acceptable forms include:

Utility bills, such as gas, electricity, or water - Lease agreements
Bank statements - Insurance policies
Credit card statements - Mobile phone bills

v Your Prospera account information including the transit/branch number, institution number and your
account number. You can locate the information at the bottom of your Prospera cheque. A void cheque can
also be accessed from your Prospera mobile banking app or online banking platform. Alternatively, you can
contact Member Service Centre at Prospera 1-888-440-4480.

To download a void Prospera cheque, please follow the steps below.

Prospera App Prospera online banking
Open the Prospera mobile app and - Go to the Prospera website and log into your
log into your account account.
Navigate to the ‘Accounts’ section and select - In the 'My Accounts' section, choose the
the account for which you need the information account for which you need the information.
Tap on the ‘Account Details’ dropdown menu - Click on 'Direct Deposit and Pre-Authorized
Select ‘Download Void Cheque (PDF)' (PAD) Form.

Your void cheque will be downloaded Your void cheque will be downloaded.

¢ Download on the GETITON
@& App Store ® Google Play
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https://apps.apple.com/ca/app/prospera/id575666890
https://play.google.com/store/apps/details?id=ca.prospera.mobileapp&hl=en_CA&gl=US
https://www.prospera.ca/Sign+in+to+online+banking

Other helpful tips
It can take up to 1 business day to complete your account set up. If you need to make an urgent transfer,
please speak with a Prospera advisor for the best method to complete your timely request.

An OFX account rep will contact you after you have completed the online form and ID verification - it can
take up to 1 business day. If you need support sooner, please call OFX: Personal accounts: +1 800 680 0750

There is no sign-up fee to use OFX. As a Prospera member we are pleased to offer you a self-serve digital
solution for your international and domestic transfer needs. OFX offers competitive foreign exchange rates and
a low $25 wire fee for same currency transfers.

Settlement methods and limits
Online bill payment is Prospera’s preferred method.

Log in to Prospera online banking, locate the bill pay service, add “Canadian Forex Limited" as a payee.

Your OFX account number can be found on either your confirmation email after your first trade OR from
the account section in the top right corner from your OFX online account.

Send the settlement amount via bill payment (Prospera limit: $250,000 per transaction). Multiple
payments can be made if necessary to OFX.

Direct debit otherwise known as pre-authorized debit - use this method if you wish to send funds from your
Prospera Personal US Account or if you wish to use direct debit for your CAD transfers.
Note that your transaction may take longer to process as funds can take 1-3 business days to process.

To connect your Prospera banking information to OFX, please see Step 4

OFX limit for direct debit transactions is $25,000 for your first transfer and $50,000 for subsequent
transactions

Domestic wire transfer from Prospera to OFX allows you to access OFX's competitive foreign exchange
rates. This can save you money compared to wiring funds directly to the recipient from Prospera. Even with
Prospera’s wire processing fee, the overall cost is often lower due to better exchange rates offered by OFX.

For example, you're purchasing a property in the U.S. for more than $250,000, which exceeds Prospera’s bill
payment limit. By wiring funds to OFX through Prospera, you can take advantage of OFX’s better exchange
rate, reducing the total cost of your transaction.

You'll need to come into a Prospera location in person to send a wire to OFX, Prospera’s wire processing
fee will apply. Visit prospera.ca to find a location closest to you.
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https://www.prospera.ca/Sign+in+to+online+banking
http://prospera.ca

OFX at Prospera sign up process

Step 1
Visit https://www.ofx.com/p/prospera-credit-union/
and click the Sign up now button Select Personal for the account type you're setting up.
— Start making secure transfers today

Fast, secure global meney ) .

:J:’;‘;‘mm":"uz;ﬂu Are you moving money for personal or business purposes?

Credit Union members.

* - -
PROSPERA
CREDIT UNION Persanal Business
For individuals who need te move maney For companies, accountants, e-commerce
globally businesses or sole traders

Step 2

Complete the information gathering fields to set up your account, then click Submit.

Note: When asked about the currency pair, if you predominantly make same currency transactions (CAD to CAD or USD to
USD), please select CAD to USD. Your OFX account manager will be in contact during your onboarding call to set your access
up to conduct same currency transfers.

If you don’t require same currency functionality, please select the currency pair you make most often.

Step 3
Complete the ID verification process.

Note: You will need a smartphone to complete this step.

Welcome fo OFX! Let's get you verified!

Ta maintain a secure eavironment for you and all of our OFX customers, we need to
werify your identity. This ensures we are transacting with the real you.

To verify your identity, you will need:

IE"3

A2, A government issued photo 10
Such as a driver’s license. passpart or identity card

() Asmartphone
For a quick selfie of you and your documents. Take a phota directly from
your smartphone fwe'll pravide yau with a secure ink}

Would you like to complete this later?

Mot a problem! Feel free to exit this screen and explore and explore the OFX
dashboard. You can come back anytime ta complete verification

By seleeting START VERIFICATION you consen 1 OFX or 5 thira party processor, Grfido Ine collecting using
and storing your for the parpoze of complzting verit Please see our
e ines for mose information
START VERIFICATION
I'LL COMPLETE IT LATER
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https://www.ofx.com/p/prospera-credit-union/

Step 4: Payment Methods

Bill Payment
Please see '‘Other helpful tips’ section above for how to set up Canadian Forex Limited (OFX) as a bill payee.

Wire transfer from Prospera to OFX

Please see ‘Other helpful tips’ section above for instructions.

Direct Debit

Hi fred,

\dd your bank occount fo get started!

OFX uses Plaid to connect
your account

o Connect effortiessly

_——
To set up Direct Debit, click Add your bank ' B e sy oy

account. This step is for Prospera members that 1— Click Continue

wish to use their Prospera Personal US Account or
Prospera Canadian funds account to make payments
or transfer money through OFX.

9« oo x Q

Select your institution

Unable to verify bank account

| L Bearch Institutions We were unable to verify your bank account using your online banking

username ond possword

<z  Bankof America

@ RBC Royal Bank Select from the options below to continue:

Manually enter bank gccount informaotion
® Chase

& TD Canada Trust

@ This will give you the option to add your direct

debit account manually. Click Manually enter bank
account information. Please see the Things to have
ready section above for how to access your account
details at Prospera.

You'll see the screen above. Prospera is not
currently listed in the PLAID system.

To move to the next step please type abed in
“Search Institution” field and press Enter.
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e Enteryour barkinformation Fill in the bank information to complete the direct debit setup. You can find your
) Prospera account information on the bottom of your Prospera cheque or contact
Prospera for the information.

Bank Account Information PROSPERA

Pieas #n7er yoar own personl bank ncount in Canada. DATE M M D DY VYVYY
PAY

o Nl

001 12345 809

Transit Number ;z;tJA 1 Financial Institution #

Autherisation

You will be prompted to submit a bank statement and confirm a penny credit test.

Step 5: Onboarding and turning on same currency functionality

An OFX customer support representative will call you within a business day to finish your account set up and welcome
you. They will ask you a series of questions for Compliance reasons. During this call they will answer any questions you
might have, including if you need help with the ID verification process or the direct debit setup.

At this time OFX will walk you through how to make a transfer and confirm if you need the same currency transfer
function (CAD to CAD or USD to USD transfers).

Don't worry if you missed OFX's welcome call. OFX will also send you an email to follow up so they can arrange a call
back. You can also call OFX at +1 800 680 0750 any time to set up the same currency functionality.
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